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1	 Go to the adviser website homepage 2	 Navigate to ‘Your business’ – available as a new tab next to ‘Your clients’ 

2

Where to find the adviser dashboard
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Your business dashboard

This section displays the ‘total 
Funds Under Administration 
(FUA)’ for all accounts within 
your portfolio, across all advisers 
associated with your login. It also 
shows the percentage change in 
Total FUA over the past 12 months, 
up to the current date.

The ‘Business reporting’ feature 
is now available on the ‘Your 
business’ page and remains 
accessible under the ‘Activity’ tab. 
There are no changes to its 
functionality.

This graph helps you understand 
your business performance by 
comparing FUA and net flows over 
the past 12 months. Hover over 
each point to see the FUA at the 
end of the month and the net flow 
for that month.

The ‘Advice fees’ graph provides 
a monthly view of ongoing 
(recurring) fees and one-off fees 
charged over the past 12 months, 
helping you understand your fee 
activity over time.

The ‘Avg. fees per account’ 
displays information about your 
accounts, including active, 
pending closure, and closed 
accounts for the past year.

The number of active accounts 
and ‘Avg. FUA per account’ 
displays information about your 
active accounts as at today. 

The dashboard also takes into 
account any residual transactions.

This graph provides a visual 
representation of monthly ‘inflows 
and outflows’ over the past 12 
months. You can hover over each 
bar to view the corresponding flow 
values for a specific month.

The ‘12-month snapshot’ section 
shows the total over the past year 
as well as the overall change in 
FUA in dollar terms.
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Your business dashboard – hover examples
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Your business dashboard – filters

You have the ability to filter the 
information on this dashboard via 
per adviser and per product.



Contact us
Postal address
MLC Expand 
GPO Box 264  
Melbourne VIC 3001

Telephone 
1800 517 124

Email 
clientfirst@myexpand.com.au 
advisoryrelationships@insigniafinancial.com.au

Website 
myexpand.com.au

FOR ADVISER USE ONLY
This document is for financial adviser use only and is not to be distributed to clients. This document has been prepared by IOOF Investment Management Limited (IIML) ABN 53 006 695 021, AFSL 230524 as Trustee of the IOOF 
Portfolio Service Superannuation Fund ABN 70 815 369 818 and Navigator Australia Limited (NAL) ABN 45 006 302 987, AFSL 236466 as the Service Operator of the Investor Directed Portfolio Service. IIML and NAL are part of the 
Insignia Financial Group of companies, consisting of Insignia Financial Ltd ABN 49 100 103 722 and its related bodies corporate. No member of Insignia Financial will be responsible or liable for any reliance placed on the information 
provided in the document. The information in this document has been given in good faith and has been prepared based on information believed to be accurate and reliable at the time of publication. BC
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