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1  On the top right-hand corner, select the icon with your adviser initials to access  
the My account menu.

2 	 Under	Data	Feed	Settings,	select	the	toggle	to	display	the	tick	3 to enable the feed
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Adviser data feeds

1

2



EXPAND | Expand Functionality – Data feeds

3

3  You will be directed to the Terms and Conditions page, where you will be required  
to review. If you accept, input your password to proceed and select Enable.

4 	 Upon	returning	to	My	Online	Profile	page,	you	will	see	the	feed	has	been	activated.

 

Setting up data feeds with your advice 
software provider 
You will also need to set up data feeds with your advice 
software provider. Please contact your advice software 
provider for set up support. Alternatively, you can email  
datafeedsupport@insigniafinancial.com.au for any 
issues or questions.  
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Adviser data feeds (cont.)
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mailto:datafeedsupport@insigniafinancial.com.au
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1  On the top right-hand corner, select the icon with your adviser initials to access  
the My account menu.
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Third party data feeds (Class only)
Add Third Party data feeds

2 	 Under	Data	Feed	Settings,	select	Add new feed under Third party Data feeds.
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Select accounts to enable data feeds

1  You can search for accounts to include in the data feed 
by typing in the account number or name. Once you have 
located the account select the plus + sign symbol. This 
will then be added to the Client accounts in feed list. 

2 	 Once	you	have	added	your	accounts,	select	Verify	and Save.

3  You will be directed to the Terms and Conditions page, 
where you will be required to review. If you accept, input 
your password to proceed and select Enable.

1
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Enabling data feeds with client consent  
You must only enable data feeds for clients who have 
given you their consent to do so.  
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4 	 You	will	be	directed	back	the	My	online	profile	page	where	
you	will	be	able	to	confirm	the	status	and	number	of	
accounts in the data feed.

Select accounts to enable data feeds (cont.)

Add your data feed to Class   
Once you have enabled third party data feeds on 
IOOF Online,	you	will	need	to	also	set	up	the	data	feed	
with	Class.	For	more	information	please	click	here or 
contact support@class.com.au for support.

4

https://url.au.m.mimecastprotect.com/s/rkCFCWLV64u1Lzmki6f1FoYeLK?domain=support.class.com.au
mailto:support@class.com.au
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1  If you need to edit the data feed, select the pencil icon. 
Here you can add new accounts using the search bar 
or delete accounts by selecting the cross against the 
listed account. Once updated, select Verify and save.

2  You will be directed to the Terms and Conditions page, 
where you will be required to review. If you accept, 
input your password to proceed and select Enable. 

Edit Third Party Data Feed

Advisers are responsible for the 
accounts registered    
You are responsible for ensuring that clients and their 
associated accounts enabled under the third-party 
data feed continue to consent to their information 
being made available to Class.  

1
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1  You can also delete or disable the data feeds.

2 	 To	disable	the	feed,	select	the	toggle	with	the	tick	3 
icon.	You	will	be	directed	to	confirm	your	selection.	
Input your password to proceed and select Disable.

3  To delete the feed, select the bin icon. You will 
be	directed	to	confirm	your	selection.	Input	your	
password to proceed and select Delete.

Delete and Disable Data Feed

2

3

Disabling or deleting a third-party data feed     
If you disable a data feed, we will cease sending any 
account data. You can re-enable the data feed at any 
time and your previous client list will be retained. 

If you delete the data feed, we will cease sending any 
account data and all accounts will be removed and will 
need to be readded.

1

Support 
If you have any questions or issues, please email 
datafeedsupport@insigniafinancial.com.au	or	upload	
your query to https://dataservices.ioof.com.au/

https://dataservices.ioof.com.au/


Contact us
Postal address
Expand  
GPO Box 264  
Melbourne VIC 3001

Telephone 
1800 517 124

Email 
clientfirst@myexpand.com.au 
advisoryrelationships@insigniafinancial.com.au

Website 
myexpand.com.au

FOR ADVISER USE ONLY
This	document	is	for	financial	adviser	use	only	and	is	not	to	be	distributed	to	clients.	This	document	has	been	prepared	by	IOOF	Investment	Management	Limited	(IIML)	ABN	53	006	695	021,	AFSL	230524	as	Trustee	of	the	
IOOF Portfolio	Service	Superannuation	Fund	ABN	70	815	369	818	and	Navigator	Australia	Limited	(NAL)	ABN	45	006	302	987,	AFSL	236466	as	the	Service	Operator	of	the	Investor	Directed	Portfolio	Service.	IIML	and	NAL	are	part	of	
the	Insignia	Financial	Group	of	companies,	consisting	of	Insignia	Financial	Ltd	ABN	49	100	103	722	and	its	related	bodies	corporate.	The	information	in	this	document	has	been	given	in	good	faith	and	has	been	prepared	based	on	
information believed to be accurate and reliable at the time of publication. PL
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