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Setting up new fees

a To add or edit adviser service fees to an account,
you can search for the account by name or number
through Your clients.

Your clients is a way to both look at your entire
account listing and utilise the categories at the
top to filter down accounts for running reports
and extracting data based on your search criteria.
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Home @ Activity S0 Your clients

Good afternoon, Gal

&8

Your clients

Recent reports Secure upload

Access completed and
pending reports

4

New application form

Create a new application
form

ull
Investment explorer
Investment research,

perfermance and
documentation



Setting up new fees (cont.)

Navigate to the Fees page and in the Adviser fees
panel, select Set up new fees.

e Inthe New advice fee side panel, a One-off fee, or
Ongoing or fixed term fee can be set up.

One off fee
a To set up a one oOff fee, select Yes to Has your client

authorised a one-off advice fee? to be charged and
select the service provided.

Otherwise, select No to establishing a one off fee and
move on to set up the fixed term or ongoing fee.
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@ ‘@ Activity

% Advanced Search

Mr Reuven Shlomo Adeli
16571445
Expand Essential Super

Summary Account details Investments

Adviser fees

(i) There are no current advice fees

Transactions

Fees

Q S wspk @

Current balance

$5234,947.77

Insurance Beneficiaries Move money 2 Reports

Future advice fees

X New advice fee

Advice fees
One off fee

Has your client authorised 2 one-off advice fee?

Ongoing or fixed term fee

Which fee type would you like to establish for your client? a

Adviser declaration

As 2 financial adviser, | declare that




Setting up new fees (cont.)

Fixed Term Fee

@ To set up afixed term fee, select Fixed term
arrangement fees from the drop down list.

Enter the Start and End date for the period of the
arrangement and confirm the services provided
(super accounts only).

@ Next select the type of fee by selecting either
Flat percentage fee, Tiered percentage fee or
No percentage fee.

IMPORTANT:

Fixed Term Service Arrangement is for fees that cover
a 12 month period or less. A startand end date is
required. The client must have signed within 90 days

of the start date or the date the request is processed.

X New advice fee

Advice fees

— One off fee
Has your client authorised a one-off advice fee?
O Yes
@ No
ongoing or fixed term fee
Which fee type would you kke 10 establish for your client?

Fixed term arrangement fees

Start date

End date

(i) Fixed Term Service Arrangement is for fees that cover a 1§ month period o less. To
help us track this process we require the start and end The client must have
signed within 90 days of the start date or the date we process this request.

Please select the services being provided (you must select at least one

E Review of account

[C Strategic superannuation advice

=

Cec

s 9

[ w al advice

Percentage based fee (choose a percentage based fee and/or Flat collar fee)
FRat dollar fee (Up to a maximum of $18,000 pa (inclusive of GST

§ pa

Insurance fee type
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@

ased fee and/or Flat dollar fee

Percentage based fee (choose a percentage
4

No percentage fee

»

Flat dollar fee (up to a maximum of $18,000 pa (inclusive of GST)
$ pa
Insurance fee type

No insurance fee

®

i fee and/or Flat dollar fee)

Percentade based fee (chc
N\

Flat percentage fee

Percentage of account balance (up to a maximum of 2.20% pa (inclusive of GST))
1.00 %pa
Estimated fee
e ]
/\ Required
Flat dollar fee (up to a maximum of $18,000 pa (inclusive of GST))
S pa

Insurance fee type

No insurance fee

®

Percentade based fee (choose a percentage based fee and/or Flat dollar fee)
\4
%T ered percentage fee v

5 oo

Up to a maximum of 2.20% pa (inclusive of GST) of the account balance can be applied to
the amount for each Maximum number of tiers is seven.

Account balance

$000 to

»
)
o

$0.01 and above %pa

(® Add another tier




Setting up new fees (cont.)

Ongoing Fee

@ To set up aongoing fee, select Ongoing fees from the
drop down list. Enter the Start and End date for the
period of the arrangement.

@ Next select the type of fee by selecting either Flat
percentage fee, Tiered percentage fee or No
percentage fee.

@ Toinclude an upfront contribution fee, select the
checkbox and add the percentage for the upfront
contribution together with the estimated fee date.

IMPORTANT:

For ongoing fee arrangements, the start date

is optional, if no start s provided fees will commence
onthe date the formis submitted with the start date
applying to all ongoing and upfront advice. The form
must be signed no more than 90 days prior to the start
date entered.

The consent end date is the date when all ongoing
advice fees willend if we have not received your
client’s consent to continue. Client consent of an

X New advice fee

Advice fees
One off fee

Has your client authorised a one-off advice fee?

O Yes

N

0Ongoing or fixed term fee

Which fee type would you ike to establish for your client?

Ongoing fees

Start date (Optiona

() The stan date is optional, if no start date is provided fees will commence on the date
this form is submitted with the start date applying to all ongoing, upfront and insurance
advice fees. This form must be signed no more than 90 days prior to the start date.

Consent end date

(i) The consent end date is the date when all ongoing advice fees will end if we have not
received your client’s consent to continue. Client consent of an ongoing fee
arrangement ends 150 days after the next anniversary date.

Percentage based fee (choose a percentage based fee and/or Flat dollar fee
No percentage fee v

Flat dollar fee (up to a maximum of $18,000 pa (inclusive of GST
S pa

Insurance fee type

[ include upfront contribution fee
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d fee and/or Flat dollar fee)

Percentage based fee (choo zi,-:-"

Flat percentage fee v

J&eﬂ(ageofaccoumwame up to a maximum of 2.20% pa (inclusive of GST,

%pa
/A Maximum value of 2.20% exceeded

Estimated fee

$
[\ Required

Estimated fee date (for the 12 months commencing

ongoing fee arrangement ends 150 days after the next
anniversary date.

Percentage based fee (ch i/‘ percentage based fee and/or Flat dollar fee

Tiered percentage fee

m of 2.20% pa (inclusive of GST) of the accor

each tier. Maximum number of t

Uptos
the amoun

Account balance

A um value of 2.20%
excpeded

G Add another tier

Estimated fee

/\ Required

Estimated fee date (for the 12 months commencing




Setting up new fees (cont.)

8

To submit the fee set up, read the Adviser
declaration, then select the Next button.

There are two ways to send the form instructions to
your client, via Docusign or by downloading the PDF.
If downloading the PDF, it can be signed by the client
and then returned to us for processing.

To submit via Docusign, select the Send via Docusign
button so the client can sign the instructions digitally.
Ensure to check your adviser details and your client’s
details. Next, select the Sign now button to begin

the process.

New advice fee

Advice fees

One off fee e
Has your client authonised a one-off advice fee?

N Lo

Ongoing or fixed term fee

Which fee type would you like to establish for your client?

atvice fees This fom mee

Consent end date

The conaent end ca1e i The date when all 60geing 30wee 105a will ind If we have not

received your dient’s consent 1o cominue. Ches

et of an ongaing fee

armangement enco 150 daya 3fier the next anniversary dase

Percentage based fee (CNOOSE 8 DEFCENtae Dased Tee and/or Flat 0orar fee
No percentags fes

Flat dollar fee o 4 maximum of 318,000 pa sive of GST,

§ 1000.00 pa

Insurance fee type

surance fee

[T inchade upfront contridution fee

Adviser declaration

As a fmancial adviser, | doctare that

y chent and relate to advice
5, MSUTANCE aNd/or

1 for the Trustee 1o charge the acvice
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Send to client

Choose one of these options to collect client signature(s)

Download POF

Download a PDF of the application form for your client

IMPORTANT INFORMATION

Send to client

Choose one of these options to collect client signature(s)

Send via DocuSign

Send this application securely to your client to obtain a digital signature via

DocuSign

Anema

Adviser to sign

Please check acc

Name Valarie James Ivan
Email. test@testhq.local
Mobile: +61464949211

Clients to sign (1)

Please che

Name: Mr Gambia Ambrust
Email. 3652445@testhg.local
Mobile: 0404221116




Renewing existing fees

O
(10

To renew an existing adviser service fee arrangement
onan account, select Renew fees at the bottom of the
Adviser fees section.

To use your licensee’s approval fee consent form to
complete the renewal, select No to the question:
Do you intend to use our Advice few renewal form
to collect consent?, to notify us. To complete the
renewal, enter the Consent end date. All other fee
arrangement details will be displayed.

Next, select Upload form and upload your fee
consent form with your client’'s consent which will
be processed by us.
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Summary Account details Investments Transactions
Adviser fees
Fee arrangement Ongoing
Start date 22 May 2023
Consent end date 01Jun 2024
Advice fee - ongoing
Flat dollar fee $1

Note: Fees shown are inclusive of GST. The actual amount deducted may be lojver
due to the effect of RITCs. Percentage fee figures are rounded to three decima
places

Fee|

B Cancel fees & Renew fees

The consent end date is the date when all
ongoing advice fees willend if we have not
received your client’'s consent to continue. Client
consent of an ongoing fee arrangement ends
150 days after the next anniversary date.

X Advice fee renewal

Advice fees

All ongoing advice fees require renewal on an annual basis| You can advise us
on your client’s updated consent by completing the renewa| form

Do you intend to use our Advice fee renewal form to collect consent? (2)
Yes

® No

Advice fee Renewd!

Consent end date

01 06 2024

() The consent end date is the date when all ongoing advice fees will end if we have not
received your client’s consent to continue. Client consent of an ongoing fee
arrangement ends 150 days after the next anniversary date.

Percentage based fee

Flat dollar fee (U

10 3 maximum of $18,000 pa (Inclusive of GS

Upload documentation

Adviser declaratior

As a financial af

can) ol pages of e signed 0o

« The advice f§

’ Permitted file types: JPEG. JPG, PNG, GIF. POF
about thew s Fiensmes cannct exceed 128 characters.
nvestments

« I have obtain

fee(s) select:

| have obtain
be paid to my

am authoris
their accoun!

« | have advise
account and
until my clien
change to th

« The Licensed

consent
with all regul
the Form or
. understand, wevonseon oY e T W TS W ™ ST e
fee information entered into I0OF Online is consistent with the fees set out in -
the form and will olely on the Information | have entered into |00F C

Oniine Advice fee renewal form

Upload form
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Renewing ongoing existing fees

@ To set up the Advice fee renewal using our forms, ¢ Advice fee rencwal Send to client
select Yes to the initial question. Enter the Consent Adiice fees S e L
end date for the current fee arrangement and current Sendvia Docusign [T
fee arrangement will be displayed. Select the Next S it
. Wi Send this application securely to your client to obtain a digital signature via
button to continue. : DocuSign
Do you intend 10 use our Advice fee renewal form to collect consent? (|
@ Yes nstructions for completion will be sent tc
NO and require them 10 énter a one time cod
@ To submit via Docusign, select the Send via Docusign eyt
X X X . L One off fee . 3tior be
button so the client can sign the instructions digitally. pe i 30p

Has your client one-off advice fee?

firmation ema

Ensure to check your adviser details and your clients
details. Next, select the Sign now button to begin
the process. Advic fes Benewn Adviser to sign

of the emall se

ccount contact detals Incorect details?

Consent end date

& date when all ongowng a

If downloading the PDF, select Download PDF it can be signed o

& will enc (1 we have ot . X  Send to client

. . ent to continue. Chent ngoing fee
by the client and then returned to us for processing. gt o NN oy St s et oy S Cho00 Gl oF Biata colions 43 cellect L S REINGD)
Percentage based fee
Send via DocuSign Download PDF
Flat dollar fee (Up 10 = ma 1 of $18,000 pa (inclusive of GST,
Email Download a PDF of the application form for your client
Mobile
IMPORTANT INFORMATION
Adviser declaration The details inciuded on the confitmation will not ba valid until the following ha rred
. nfemation gned and date count r
As a financlal adviser, | declare that: . on fon e of th
« The fees have been fully explained %o my client/s
o The application form is received, checked and approved by IOOF.

Download PDF
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Setting up future advice fees

To set up new future advice fees, select Set up new @ sy O avvanceasearn X @ il 3 (<]
feesinthe Future advice fees section.
Mr Mei Hui Ah-Cham Account performance (net) @ Current balance
16596059
@ Select the existing fee type arrangement from e e -4.84; S1 :394,291.82
the drop down list and Yes/No to copy existing fee
arrangement. If yes is Selected, details of the current Summary Account details Investments Transactions Fees Insurance Beneficiaries Move money [ Reports

fee arrangements will be pre-filled.

) Adviser fees Future advice fees
Enter the start and end dates, and select the services
provided. Once all fee details are selected and you Fee arangement Ongoing @ There are no future advice fees.
have read the adviser declaration, select Next to T e
Consent end date 01 Jan 2024

submit the renewal. Both Docusign and PDF form
options are available to submit the the new fee which

Advice fee - ongoing

will replace the existing fee. Flatdok feq §1.500.00 p2
-l e
Advice fees )
¢ Renew fees
— One off fee

Has your client authorised a one-off advice fi
O ves
® No

— Ongoing or fixed term fee \I/

Which fee type would you like to establish for your client?

Ongoing fees

Copy existing fee arrangements?
O»
@ No

Start date (Optional




Contact us

Postal address Service Operator
Expand Navigator Australia Limited
GPO Box 264 ABN 45 006 302 987
Melbourne VIC 3001 AFSL 236466
Telephone
1800 517 124 Registered address
Level 1, 800 Bourke Street
Docklands VIC 3008
Email

clientfirst@myexpand.com.au
advisoryrelationships@insigniafinancial.com.au

Website

myexpand.com.au
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FOR ADVISER USE ONLY

This document is for financial adviser use only and it is not to be distributed to clients. This document has been prepared and issued on behalf of IOOF Investment Management Limited, ABN 53 006 695 021, AFSL 230524 (IIML)
and Navigator Australia Limited (NAL), ABN 45 006 302 987, AFSL 236466. IML is the Trustee of the IOOF Portfolio Service Superannuation Fund, ABN 70 815 369 818. NAL is the Service Operator of each Investor Directed Portfolio
Service. IIML and NAL are part of the Insignia Financial Group of Companies (comprising Insignia Financial Ltd 49 100 103 722 and its subsidiaries). The information in this document has been given in good faith and has been
prepared based on information believed to be accurate and reliable at the time of publication.

PLA-25629 (56322) 0823
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