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Voyage, Grow Wrap and PortfolioOne 
transfer to Expand Extra
Post-migration checklist

Here’s a handy checklist to help you and your practice after the transfer of Voyage, Grow Wrap and PortfolioOne to MLC Expand.

Actions How to get started

To get started with MLC Expand

 � Log in to the MLC Expand adviser portal Visit myexpand.com.au and click ‘Login’

  �Enable data feeds via the MLC Expand adviser portal/Online Profile
View the Setting up your Xplan data feed guide

  �Request a new data feed for MLC Expand from your financial planning software

  �Set up support staff and their permissions on the MLC Expand adviser portal via Online Profile View the Create and manage your support user’s online access guide 

 � Learn more about MLC Expand Visit myexpand.com.au/adviser

 � Access our Platform guides via the MLC Expand adviser portal Visit myexpand.com.au, login and navigate to the lightbulb icon

 � View the ‘Transfer Webinar’ video via the transfer microsite Register for myexpand.com.au/transfer

 � Encourage clients to register for online access to MLC Expand and download the Expand App from the App Store or 
on Google Play Download the client flyer ‘Keep on top of your account on the go’

  �Understand key product differences Read the product transfer guides
•	 Super/pension
•	 IDPS

To review and action – client accounts

  �Review re-investment, standing instructions and automatic facility settings, pension payment and withdrawal details, 
Cash Account preferences and beneficiaries via Activity/Business Reporting/Standing Instructions

Refer to the how to guides and videos  �Remind clients to update their employers with the USI SMF0126AU and their new account number. A pre-populated 
Choice of Fund form can be downloaded from the adviser and client portals under ‘Move Money’. 

  �New BPAY ®* and EFT details for clients can be obtained from the adviser and client portals under the ‘Move Money’ page.

  Reinstate automatic reweights

http://myexpand.com.au
https://myexpand.com.au/_doc/Expand_Transfer_021/
https://www.myexpand.com.au/_doc/Expand_Online-access-user-guide
http://myexpand.com.au/adviser
http://myexpand.com.au
http://myexpand.com.au/transfer
https://myexpand.com.au/_doc/expand-get-online-client-flyer
https://myexpand.com.au/_doc/Expand_Transfer_019/
https://myexpand.com.au/_doc/Expand_Transfer_018/
https://myexpand.com.au/news-education/how-to-guide
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Actions How to get started

 � Provide external insurance providers with new account information to reinstate ongoing rollovers 

  �Review advice fee arrangements via the MLC Expand adviser portal by going to Reports/CSV/Advice Fees Visit myexpand.com.au, log in and navigate to Your clients and 
select Reports

 � Action any transactions deferred due to the transaction suspension periods View the Transaction suspension flyer

 � Ensure any new accounts are linked to existing fee groups (if relevant) via the MLC Expand adviser portal Visit myexpand.com.au, log in, navigate to your client’s account and 
select the Fees tab

To access client information

  �Client welcome letters will be available in the communications archive via the MLC Expand adviser portal shortly 
after the transfer Visit myexpand.com.au, log in and navigate to your client’s account. 

Recent communications are shown on the Account details tab. � Historical statements will be available shortly after the transfer in the Recent communications section via the MLC 
Expand adviser portal

  �View historical transaction history (before 31 December 2026) via Voyage/Grow adviser portals

For assistance with any of these actions:

Call	� your Business Development Manager or Relationship Manager

Email	 advisoryrelationships@mlc.com.au

View	 our How to videos

Important: *Registered to BPAY Pty Ltd ABN 69 079 137 518. The information in this flyer is intended for financial advisers only and is not to be distributed to clients. Oasis Fund Management Limited (OFM) (ABN 38 106 045 050 RSE 
L0001755 AFSL 274331) is the trustee of the Oasis Superannuation Master Trust (ABN 81 154 851 339 RSE R1004939) and issuer of Voyage Superannuation Master Trust. OnePath Custodians Pty Limited (OPC) (ABN 12 008 508 496 
AFSL 238346 RSE L0000673) is the trustee of the Retirement Portfolio Service (ABN 61 808 189 263 RSE R1000986) and issuer of Grow Wrap Super and Pension Service, and PortfolioOne Term Allocated Pension. I.O.O.F. Investment 
Management Limited (IIML) (ABN 53 006 695 021, RSE L0000406) is the trustee of IOOF Portfolio Service Superannuation Fund (ABN 70 815 369 818 RSER1000627) and issuer of Expand Extra Super and Pension. Voyage Investment 
Service and Grow Wrap Investment Service are Investor Directed Portfolio Services currently operated by IOOF Investment Services Ltd (IISL) (ABN 80 007 350 405 AFSL 230703). Expand Extra Investment is operated by Navigator 
Australia Limited (NAL) (ABN 45 006 302 987 AFSL 236466). OFM, OPC, IIML, IISL and NAL are part of the Insignia Financial Group comprising Insignia Financial Ltd (ABN 49 100 103 722) and its related bodies corporate. This document 
contains general financial product advice only and has been prepared without taking into account your or your client’s individual objectives, financial situation and needs. It is not intended to be a substitute for professional financial 
product or taxation advice and you and your clients should determine its appropriateness having regard to your or your client’s particular circumstances. Before making any decisions, advisers and their clients should consider the 
relevant Product Disclosure Statements and/or IDPS guide. Target Market Determinations are available at myexpand.com.au

http://myexpand.com.au
https://myexpand.com.au/_doc/Expand_Transfer_016/
http://myexpand.com.au
http://myexpand.com.au
mailto:advisoryrelationships%40mlc.com.au?subject=
https://myexpand.com.au/news-education/how-to-guide
http://myexpand.com.au

